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TO THE ILLINDIS COMMERCE COMMISSION, SPRINGRELD, ILLINDIS:

My mailing address is /#9?3 ) &/f?f Aéf? J /Aﬂdﬂﬂ; _[/é édédf
The service address that | am complaining about is ‘%735 S, /5‘7"/‘)&4/& //? &/(’Md, _[,é ét? 645"
My home telephone is [i/i] 94{5 gi08

Between 8:30 AM. and 2:00 P.M. weekdays, | can be reached at [3/21 945-0/08

{Full name of utility company) )L(;f}p/f é'ajs /0, (respondent) is a public utility and is subject
to the provisions of the lllinpis Public Utifities Act.

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is invalved with your complaint.

Have you contacted the Consumer Services Division of the llinois Commerce Commission about your complaint? Yes [ ]No

Has your complaint fited with that office been closed? [AYes [ INo




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an
extra sheet of paper if needad.
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Please clearly state what you want the Commissian ta do in this case:
/9 dancelatien oh e 2533 Clarm "/72’2-ﬁ57él/ Srsom j:)/é/ S. ﬁ?arjdm é?n/
(0] ddfustment of #he #3,822.2¢ Ctofon Franster from #735°S. forrestiilie,

Date: /0 - 29- 0.9 Complainant's Signature
(Month, day, year)

If an attarney will represent you, please give the attorney's name, address, and telephone number,

You need to file the original with the Commission. Also, provide one copy for each utility complained about (referred to as respendents).

VERIFICATION

A natary public must witness the completion of this part of the form.

L % % ,first being duly sworn. say that | have read the above petition and know what it says.
The cantents of this petition are true to the best af my knowledge. -
{Signature) M

Subscribed and sworn/affirmed to before me on (month, day, year) /() - 024“ d,.? :
A =l

Notary Public, lllinois

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. If you have questions, please call
the counselar in the Consumer Services Division that handled your informal complaint.
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1. We were initially told that the amount transferred to my home account was for a
property that I purchased in 1996, 4735 S. Forrestville. During the rehab period,
my contractor called Peoples Gas to have meter racks installed for the 4
apartments in the property. He worked with a field supervisor name Gary. They
ran a new line from the street into the building and installed four meter racks and
one meter for the first floor which was apparently in my name. This service was
only used for a couple months. According to the gas company, the service was in
my name December 1996 to July 1997. Even if this service had been used, we
had a maximum of three months heating period. The billing far exceeds what the
maximum should have been. When the bill of $3,334.52 was transferred to my
home account, we talked to a representative from the gas company name Jeff at
312-240-7352 on July 2, 2002, and was told that this was transferred from a 1997
bill at 4735 S. Forrestville, account 4500005595430, After filing a complaint
with the Commerce Commission, I received a letter on 9/3/02 from Ms. S. B.
Johnson who informed me that $528.60 was transferred from 5214 S. Morgan and
that $2,822.26 was transferred from 4735 S. Forrestville. In 1997, I did not have
gas service at 5214 S. Morgan.

2. Intalking to the representative from Peoples Gas Company, we were told that
$528 was transferred from 5214 S. Morgan. We have been given three different
dates over a period of two years by Peoples Gas and each time we challenged the
dates, the representative would come back with a different date. During this same
time, the service at 5214 S. Morgan remained in the name of Dorothy Green
through 2002.






